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Objectives

StudES Quality standards have been developed to:

 complement the existing quality standards with the aspects related to 

digital learning environment;

 facilitate integration of e-learning quality assessment in self-evaluation 

and internal quality assurance within higher education institutions;

 contribute to design and development of meaningful and rich learning 

experience for our students;

It is envisioned that it may serve as a guidance and tool for self evaluation, 

as well as inspiration and training resource for teaching competencies 

development. 



• A key goal of the Standards and 
Guidelines for Quality Assurance in 
the European Higher Education
Area (ESG) is to contribute to the 
common understanding of quality 
assurance for learning and teaching 
across borders and among all 
stakeholders

• The ESG apply to all higher 
education offered in the EHEA 
regardless of the mode of study 
or place of delivery.

• It is important to note that e-
learning is a very dynamic and 
innovative field of learning. 
Definitions are regularly revised and 
adapted to reflect the new reality. 
(ENQA 2018)
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Standard 1

E-learning strategic planning and policy development

Strateško planiranje i razvoj politike za e-učenje

HEI has in place strategic
planning and policies which
support continuous development
and improvement of quality
teaching and learning in a digital
environment.

VŠU ima uspostavljene politike i
strateško planiranje koje
predstavljaju podršku za
kontinuirani razvoj i unapređenje
kvaliteta nastave i učenja u
digitalnom okruženju.



Standard 2

Online course design and delivery

Dizajn i izvođenje onlajn nastave

Online course design and delivery
are well aligned with the defined
learning outcomes, and
corresponding teaching and
learning activities purposefully
support and enable development
of relevant competencies.

Dizajn i izvođenje onlajn kurseva
je usklađeno sa definisanim
ishodima učenja, a aktivnosti u
nastavi i učenju svrsishodno
podržavaju i omogućavaju razvoj
odgovarajućih kompetencija.



Standard 3

E-learning instructional materials development

Razvoj nastavnih materijala za e-učenje

E-learning instructional materials are
developed with the main purpose to
support achievement of learning goals
defined (see Standard 2) and facilitate
competence development. They also
need to comply with accessibility
standards and take into account
intellectual property rights.

Nastavni materijali za e-učenje
razvijeni su s ciljem da podrže
postizanje definisanih ciljeva (v.
Standard 2) i olakšaju razvoj
odgovarajućih kompetencija.
Usklađeni sa standardima za
pristupačnost i pravima intelektualne
svojine.



Standard 4
Teaching staff support and professional development for DLE

Profesionalni razvoj nastavnika i podrška za rad u digitalnom 

okruženju

HEI recognizes the essential role of
competent and highly motivated teaching
staff in online courses development and
delivery. Appropriate training and support
for continuing teaching competencies
development is provided which include both
pedagogical and technological aspects of
teaching and learning in DLE.

VŠU prepoznaje suštinsku ulogu
kompetentnih i visoko motivisanih
nastavnika u razvoju i realizaciji onlajn
nastave. Obezbeđena je adekvatna obuka i
podrška za kontinuirani razvoj
nastavničkih kompetencija koja obuhvata i
pedagoške aspekte i primenu informatičkih
tehnologija za nastavu i učenje u
digitalnom okruženju.



Standard 5

Student assessment in digital learning environment

Procena znanja i veština u digitalnom okruženju

Student assessment is embedded into
course design, aligned with the course
outcomes and consistent with learning
activities and resources. Tools and
methods of online assessment are
accessible for all learners and ensure
integrity of assessments as well as the
right to privacy and fair treatment.

Procena stečenih znanja i veština
ugrađena je u nastavu, usklađena sa
ishodima učenja, nastavnim
aktivnostima i nastavnim materijalima.
Alati i metode onlajn procene su
pristupačni svim studentima i
obezbeđuju integritet ispita, kao i pravo
na privatnost i pravedno postupanje.



Standard 6

Students support and progress monitoring

Onlajn podrška i praćenje napredovanja studenata

Students support is provided
throughout the course both for
technical and subject-specific issues.
Teacher presence, as well as course
instructions, manuals and tutorials
are available and provide necessary
orientation.

U toku nastave obezbeđena je podrška
studentima kako u pogledu tehničkih,
tako i u pogledu pitanja od značaja za
savladavanje nastavnih sadržaja.
Dostupnost nastavnika, kao i
odgovarajuća uputstva, priručnici i
tutorijali pružaju studentima
potrebno usmerenje.



Standard 7

Digital infrastructure and technology

Digitalna infrastruktura i informacione tehnologije

HEI provides digital infrastructure which is
reliable and adequately support
achievement of the defined learning
outcomes. The tools available should
promote active learning, interaction and
engagement as well as cater for individual
learning strategies.

VŠU obezbeđuje pouzdanu digitalnu
infrastrukturu koja podržava postizanje
definisanih ishoda učenja. Dostupni alati
podstiču aktivno učenje, interakciju i
uključivanje studenata i omogućavaju
razvoj strategije za učenje u skladu sa
individualnim potrebama studenata.



Standard 8

Code of conduct in digital learning environment

Kodeks ponašanja u digitalnom nastavnom okruženju

HEI has established the Code of
conduct which sets the expectations
and provides guidelines for teachers
and students professional and
effective communication and
collaboration in DLE.

VŠU ima uspostavljen Kodeks
ponašanja u okviru kojeg su
definisani odgovarajući standardi i
date smernice za profesionalno
ponašanje i efektivnu komunikaciju i
saradnju u digitalnom nastavnom
okruženju.




